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** + Master PIN Code +  

(OPTIONAL) When door position sensor is installed, the auto re-lock timer will not start until the door is fully
closed.

the the

Simple PIN Code Rule
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This feature can be enabled in the Master Mode menu, Alfred app, or through your third party hub (sold separately). This 
feature restricts access of all User Pin Codes. It can be disabled by Master Code and Alfred app unlock. If someone unlocks 
the door by using the inside thumb turn or key override, the lock will sound an audible alarm for 1 min. Additionally when 
the alarm is activated it will send a notification to the Alfred Home app, and or other smart home system through wireless 
module (if integrated) to the user to make them aware of the status change of the lock.

other hub (sold separately)
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Z-Wave®

Z-Wave®



has

Enable by holding the multi-function button on the inside panel of lock for 3 Seconds. Enabling this feature restricts ALL 
user PIN code access, except Master PIN Code and Alfred Home App Access. This feature is designed to be used when the 
User is home and within the house but wants to restrict any PIN Codes assigned to other users (other then Master PIN 
Code) from being able to open the deadbolt lock, for example when sleeping at night once everyone that is supposed to be 
home is within the house. The feature will disable automatically after the Master Pin Code is entered, unlocked by Alfred 
Home App or by unlocking door using thumb turn or override key.

In the case where your lock becomes unresponsive, the lock can be restarted by plugging a USB-C charging cable to the 
USB-C port on the bottom of the front panel (see diagram on Page 14 for location). This will keep all lock settings in place but 
will restart the lock.

Reboot your lock
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Enable Privacy Mode

To enable at the Lock
Press and hold the multifunction button on the inside panel for 3 sec.

In Away Mode, all User PIN codes will be disabled. Device can only be unlocked by Master PIN Code or Alfred app, and Away Mode 
will be disabled automatically. If someone unlocks the door by using the inside thumbturn or key override, the lock will sound an 
audible alarm for 1 min. Additionally when the alarm is activated, it will send a notification message to the account holders to notify 
them of the alarm via Alfred app.

To Disable Privacy Mode
1. Unlock the door from inside using the thumb turn
2. Or Enter Master Pin Code on keypad or Physical Key and Unlock the door from outside

Note: Alfred Home App can only view the status of Privacy Mode, you cannot turn it on or off within the APP as the feature is designed to be used only when
you are within your home with the door locked. When Privacy mode is activated, all PIN Codes and RFID Cards are prohibited (Excluding Master Pin Code) until
Privacy mode is deactivated.

Note: If the lock is in Privacy Mode, any commands via Z-Wave® or other module (third party Hub commands) will result in an error command until Privacy Mode
has been disabled. 

Privacy Mode can ONLY be enabled at the lock. Lock must be in locked position.

Away mode can be enabled in Master Mode Menu at the lock or from Alfred app. Lock must be in locked position.
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other hubs

to ensure stable communication between the lock and the controller.

Enter “1” to enable Bluetooth – meaning Bluetooth will stay active continuously to allow connection.
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Enable Bluetooth Settings

Volume Settings

The default BLE setting is enabled, allowing you to add the lock directly to the Alfred app. Once the lock is added to another 
wireless network (for example Z-Wave®), BLE will be disabled automatically. To turn BLE back on, you must enable the BLE 
setting in the Master Mode.

You can set slient,low volume,high volume through the Master Mode Menu at the lock.The default setting is low volume.
Master Mode Menu Instructions；
1.Enter Master Mode
2.Enter "9" to enter volume settings
3.Enter  "1"to set slient,enter"2" to set low volume,enter "3" to set high volume

Z-Wave®

Z-Wave®

Z-Wave®
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Volume Settings9

Silent

Low Volume

High Volume
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To enable privacy mode (inside deadlock), Push and HOLD the Multi-functions button on the inside panel for 3 
Seconds. A voice prompt will notify you that privacy mode has been enabled. When this feature is enabled, it 
restricts ALL user PIN code, except the Master Pin Code and Digital Bluetooth keys sent through the Alfred Home 
App. This feature will be disabled automatically after entering the Master Pin Code or by unlocking the device with 
the thumb turn from the inside.

In the scenario where the lock freezes or becomes unresponsive, the lock can be restarted by plugging a USB-C cable into the Emergency 
USB-C Power port. This will keep all lock settings in place but will restart the lock.
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Fully restore all settings, network pairings (Z-Wave® or other hubs), activity logs, master pin code and all user pin codes 
to original factory settings. Can only be performed locally and manually at the lock.

Use the reset tool or a thin object to press and hold the reset button.
Remove battery cover and find the reset button.

Keep holding the reset button, remove the battery, and then put it back in.
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Battery Replacement Instructions

1. Each lock requires 4 × AA alkaline batteries.
2. Do not mix old and new batteries,or diferent types/brands.
This may cause leaks, rupture, or injury.
3. Always replace the entire set of batteries at the same time.
4. Ensure batteries are inserted with correct polarity(+/-).
5. Use only batteries of the correct size and type for your device.
6. Remove used batteries promptly.
7. Clean contacts before installing new batteries.



For Support, Please Reach out to: support@alfredinc.com

You can also reach us at 1-833-4-ALFRED (25 3733)

www.alfredlocks.com

Bill 29
An Act to protect consumers from planned obsolescence and to promote the durability,

repairability and maintenance of goods

 

Should you require any components** listed on the parts or components list of your door lock 
within the warranty timeline of when the lock was �rst purchased, please reach out to our customer 
support team (support@alfredinc.com / 1-833-425-3733) and provide your dated proof of 
purchase and provide a list of which components or parts you are in need of. Once your product 
has been validated, our customer service team will provide the requested replacement parts as 
needed to make sure your product is properly functioning during your warranty period.

Please refer to our Warranty policy for terms and conditions.

ENCUSTOMER SUPPORT


