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1. Each lock requires 4 × AA alkaline batteries.
2. Do not mix old and new batteries,or diferent types/brands.
This may cause leaks, rupture, or injury.
3. Always replace the entire set of batteries at the same time.
4. Ensure batteries are inserted with correct polarity(+/-).
5. Use only batteries of the correct size and type for your device.
6. Remove used batteries promptly.
7. Clean contacts before installing new batteries.

Battery Replacement Instructions
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For Support, Please Reach out to: support@alfredinc.com

You can also reach us at 1-833-4-ALFRED (25 3733)

www.alfredlocks.com

Bill 29
An Act to protect consumers from planned obsolescence and to promote the durability,

repairability and maintenance of goods

 

Should you require any components** listed on the parts or components list of your door lock within the warranty 
timeline of when the lock was �rst purchased, please reach out to our customer support team (support@alfred-
inc.com / 1-833-425-3733) and provide your dated proof of purchase and provide a list of which components or 
parts you are in need of. Once your product has been validated, our customer service team will provide the request-
ed replacement parts as needed to make sure your product is properly functioning during your warranty period.

Please refer to our Warranty policy for terms and conditions.

Customer Support
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